
Course Overview
This Technical Writing course offers a comprehensive introduction to creating clear, accu-
rate, and professional documentation for diverse industries. Participants will master the 
Documentation Development Life Cycle (DDLC) and its integration with the Software Devel-
opment Life Cycle (SDLC) to produce effective technical content. The course covers essen-
tial skills, including planning, structuring, and reviewing documents, as well as technical 
editing, indexing, and applying industry-standard styles. Through hands-on practice with 
tools, checklists, and guidelines, learners will develop the ability to craft user manuals, SOPs, 
API documentation, and more, tailored to specific audiences. Designed for aspiring techni-
cal writers and professionals transitioning from fields like journalism or engineering, this 
self-paced course prepares you to deliver high-quality, audience-focused documentation 
that enhances user experience and meets industry demands.

Mastering Technical
Writing



Course Objective

What Will You Learn

Skills You Will Learn 

At the end of this course, learners will be able to:
->Create clear, accurate, and well-structured technical documents
     tailored to specific audiences and purposes.
->Effectively manage the Documentation Development Life Cycle (DDLC)
    and integrate it with the Software ->Development Life Cycle (SDLC)
    for seamless project execution.
->Apply best practices in technical editing and indexing to refine
    documentation quality.
->Utilize standardized styles and formats to ensure consistency and
    professionalism across various types of technical documents.
->Demonstrate proficiency in using technical writing tools and checklists
    to streamline the documentation process and improve efficiency.
->Conduct thorough reviews and post mortem evaluations to assess
    and enhance the documentation process for future projects.

The course equips learners with the following key skills: Writing Skills: Crafting clear, concise, 
and audience-appropriate technical content. Research Skills: Gathering and analysing 
information to support documentation. Editing and Proofreading: Refining documents for 
clarity, accuracy, and professionalism. Simplifying Complex Information: Translating techni-
cal concepts into accessible language. Technical Tools Proficiency: Using tools like word 
processors, help authoring tools (HATs), and content management systems (CMS). Audi-
ence Analysis: Identifying and addressing the needs of diverse audiences. Project Manage-
ment: Planning and managing documentation projects within DDLC and SDLC frameworks. 
Technical Knowledge: Understanding documentation types, such as user manuals, SOPs, 
and API documentation. Communication Skills: Effectively conveying information to techni-
cal and non-technical audiences. Attention to Detail: Ensuring precision in grammar, punc-
tuation, and formatting.
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Program Highlights

Curriculum

Eligibility

10+2
No.

of Sessions

35
Language

English
Shareable
Certificate

Module 1 Introduction of -Introduction to technical writing
Technical Writing  -Skill required for a technical writer
  -Documentation Types
  -Technical Writing Process 
  -Design Principles and Essential Writing Tools
  -Types of Technical Writing 

Module 2 Documentation  -Documentation Process
Development Life Cycle (DDLC) -Integrating DDLC with SDLC
  -Project Planning
  -Determining the Audience
  -Content Design & Grant Writing
  -Writing
  -Reviewing the documents

Module 3 Post-Writing Process -Technical Editing
  -Types of edit
  -Duties and Skills of an Editor
  -Editing as a career
  -Indexing
  -Looking Back and Ahead- Post-mortem

Module 4 Styles and Standards -Foundation of Good Technical Documentation
  -Writing with Clarity and Conciseness
  -Ensuring Accuracy and Quality
  -Understanding and Applying Style
    Guides for Consistency

Module 5 Structure of the -Core Principles of Information Architecture (IA)
document  -Designing Effective Navigation Systems
  -Structuring Content within Documents:
    Macro and Micro Levels
  -Utilizing Visual Aids to Enhance Structure
    and Understanding
  -Creating Effective Tables and Lists for
    Organized Information
  -Applying Style Guides to Ensure
    Structural Consistency



Module 6 Language, Checklist,
and Tools  -Mastering Punctuation for Clarity and Precision
  -Adhering to Grammar and Usage Standards
  -Leveraging Checklists and Style Sheets for
    Quality Control
  -Understanding and Applying GUI Terminology
  -Introduction to Essential Technical Writing Tools
  -Fundamentals of Localization and Internationalization


